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QUALITY POLICY

Phytotherapic Solutions S.L. is a company dedicated to the commercialization of premixes and
complementary feeds for animal nutrition.

One of the most important commitments for Phytotherapic Solutions S.L. is the quality and safety of
its products. For this reason, a Quality Management System has been established and implemented

with the objective of meeting customer needs and working towards continuous improvement.

Our policy serves as a framework for setting and reviewing food safety objectives and promotes the

following commitments at all levels of the organization:

1. ldentifying customer needs and requirements to deliver products that meet their expectations,

ensuring safe, high-quality products and services at all times.

2. Complying with all legal and regulatory requirements related to food safety, through the
HACCP system and in accordance with the FAMI-QS standard.

3. Promoting collaboration with suppliers to ensure the safety of raw materials and ingredients.

4. Setting objectives aligned with the guarantee of quality and food safety, in order to improve

both production processes and the service and products offered to customers.

5. Encouraging continuous improvement by investing all necessary efforts and resources in
internal training, materials, technological innovation, and prevention, with the aim of optimizing

the company as a whole.

6. Committing to taking the necessary measures to prevent fraud and adulteration (Feed Fraud

and Feed Defense).

7. Communicating this policy to all interested parties.
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